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S6: 771 /VPUBND-HCQT Ddk Néng, ngay 07 thang T nam 2022

VIV xin y kién vé phan mém theo ddi
cac nhiém vu giao cia UBND tinh
cho cac Sé, nganh va dia phuong

Kinh gti: S& Thong tin va Truyén thong

Thye hién Quyét dinh s6 231/QD-UBND ngay 26/01/2022 cia UBND
tinh vé ban hanh K€ hoach chuyén doi s6 va bao dam an toan thong tin mang
tinh Pak Nong nam 2022;

Pé theo ddi chinh xac va kip thoi cac nhiém giao caa UBND tinh, Chu
tich UBND tinh cho céc S¢, nganh va céc dia phuong phuc vu cho cong tac chi
dao, diéu hanh ctia UBND tinh, Chi tich UBND tinh dat hiéu luc, hiéu qua; Van
phong UBND tinh d3 x4y dung phan mém theo déi va trién khai ap dung tai Van
phong tir cudi naim 2021 dén nay. Sau qué trinh van hanh thir nghiém trong noi
bd Van phong, Van phong UBND tinh dé hoan thién cac chirc nang cua phan
mém dap tmg cac yéu cau vé theo ddi, danh gia tién do thuc hién cac nhiém vu
giao cua UBND tinh, Chu tich UBND tinh.

Van phong UBND tinh dé nghi S¢ Thong tin va Truyen thong xem Xeét,
coy kién vé cac chirc ning, tiéu chuan k¥ thuat caa phan mém dé Van phong
tiép thu, hoan thién va mé rong trién khai dén cic S&, ban, nganh va dia
phuong trén dja ban tinh theo dung quy dinh (giti kém theo Thuyét minh vé
phan mém Théng tin diéu hanh ciia UBND tinh Ddk Néng).

Vin ban gop ¥, dé nghi giri vé& Vin phong UBND tinh trudc ngay
19/7/2022 dé tong hop, bao cao UBND tinh xem xét, quyét dinh. Moi thong
tin chi tiét, dé nghi lién hé dong chi Bui Thé Tan, Chuyén vién phong Hanh
chinh - Quan tri. Dién thoai: 0876774567./.

Noi nhgn:

- Nhu trén;

- CVP, cac PCVP UBND tinh;
- Luu: VT, HCQT(Tn).




Phu luc 1
THUYET MINH VE PHAN MEM THONG TIN PIEU HANH
CUA UBND TINH PAK NONG
(Kém theo Céng vain so /VPUBND-HCQT ngay  /7/2022
cua Van phong UBND tinh)

I. HIEN TRANG VA SU' CAN THIET TRIEN KHAI PHAN MEM
THONG TIN PIEU HANH CUA UBND TINH

Tinh Pik Nong chua c6 phdn mém vé theo ddi thong tin chi dao, diéu
hanh ciia UBND tinh. Trong cic ndm tir 2021 vé trude, Vian phong UBND tinh
gdp rat nhiéu kho khin trong cong tac theo ddi, tong hop, thong ké tinh thuc
hién nhiém vu do UBND tinh, Chu tich UBND tinh chi dao. Viéc tong hop, theo
ddi dugce thuc hién thu cong, gy mét nhiéu thoi gian, cong stc.

Tir nhitg bat cap d6, Vin phong UBND tinh d3 t6 chtc xay dung phan
mém Thoéng tin diéu hanh cia UBND tinh Pik Néong, tao ra cong cu dé theo
ddi, danh gia mirc 6 hoan thanh nhiém vu cta cac don vi, dap ung cac yéu cau
dat ra trong qua trinh thyc hién nhi¢m vu téng hop ctia Van phong UBND tinh.
Phan mém Thong tin diéu hanh cia UBND tinh da dugc xay dung hoan thanh
va trién khai thir nghiém trong nodi bd Van phong UBND tinh tir thang 09/2021
dén nay, da duoc hoan thién, khac phuc cac bat cip xay ra trong qua trinh sir
dung.

Hién nay, tinh Pak Nong dang trién khai phan mém quan 1y vin ban
(iOffice) cho céc co quan nha nudc thude tinh véi cac tinh ning cha yéu nhu:
quan ly van ban dén va di, luu hanh van ban, xu Iy van ban, tra ctru van ban,
quan 1y h6 so cong viéc. Phan mém iOffice phién ban v5 ciing hd tro chiic nang
giao nhi¢m vu dén cac don vi véi cac dic diém sau:

- Quy trinh thuc hién viéc theo doi nhiém vu tuong tu nhu quy trinh gui,
nhan van ban. Cu thé:

Ludng quy trinh nghiép vu Vin bén chi dao

Phit hanh vi . et vin b N _
At hanh van |, |, DGy¢t vin bin, Trinh lanh dao
n phic dap ~ -

‘ Khong duyér
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- Céc biéu mau thdng ké, béo cao chua phu hop véi yéu cau thong ké, bao
cao theo doi thong tin chi dao, dieéu hanh cua UBND tinh.

Chtic ning giao nhiém vu ctia phan mém iOffice duoc thiét ké phu hop
vOi viée giao nhiém vy, thue hién nhiém vy, chua thé hién day du va truc quan
cac yéu cau cua cong tac theo doi thong tin chi dao, dleu hanh cua UBND tinh.
Bén canh d6, VNPT Dék Nong khong 1am chii ma ngudn ctia phan mém iOffice,
cac phién ban phan mém iOffice duoc nang cip théng nhat theo Tap doan
VNPT. Do d6, viéc diéu chinh cac chirc ning ctia phan mém iOffice dé dap tng
C4C yéu cau moi cua tinh 1 kho khin va mat nhiéu thoi gian.

Véi muc tiéu ning cao chit luong, hidu qua cong tac theo ddi, tong hop
tinh hinh thyc hién cac chi dao, diéu hanh cia UBND tinh, tao co s& danh gia
mirc d6 hoan thanh nhiém vu ctia cac don vi mot cach chinh xéac, day du, cong
khai, minh bach; xay dung hé théng cong nghé thong tin cua tinh thong sudt,
dong by, lam nén tang dé trién khai Chinh quyén dién tu, huong dén Chinh
quyén s thi viéc xay dung phan mem theo doi thong tin chi dao, diéu hanh cua
UBND tinh la mét yéu cau rat cap thiét va 1a mot phan quan trong trong tién
trinh cai cach nén hanh chinh cia tinh.

Tur cac thong tin so sanh tai Phu luc 2 yé th};’c térv trién khai ‘tai \{én
phong UBND tinh, Van phong UBND tinh dé xuat trién khai phan mém
Thong tin di€u hanh cua UBND tinh Dak Nong dén cac so, ban, nganh va
UBND céac huyén, thanh pho.

II. MUC PiCH, YEU CAU

- Cung cap cho lanh dao UBND tinh tinh cong cu danh gia, 1am co s& dé
danh giad muc df) hoan thanh nhiém vu cua céac so, ban, nganh, UBND cac
huyén, thanh pho.

- Cung cp cho co quan tong hop (Vian phong UBND tinh) cong cu dé
quan 1y, theo ddi, don ddc viéc thuc hién cac ¥ kién chi dao caa UBND tinh,
Chu tich UBND tinh.

- ‘ch) sung cac yéu cau theo ddi chi dao, diéu hanh cia UBND tinh ma
phan mém quan ly van ban chua dap ung duoc.
- Cung cap cho cac s0, ban, nganh, UBND cac huyén, thanh phé cong cu
de€ cap nhat va theo doi tién dg thuc hi¢n nhi¢m vu dugc giao cuia don vi.
Ung dung CNTT trong cac co quan nha nude huong to1 Chinh quyén s6
phai thic day, gan lién véi qua trinh cai cach hanh chinh.

111. MO TA PHAN MEM

Tén phan mém: Phan mém Thong tin diéu hanh cia UBND tinh Pak
NOng.

Don vi van hanh: Van phong UBND tinh.
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Pham vi trién khai: Trién khai cho cac sd, ban, nganh, UBND cac huyén,
thanh pho.

Péi tuong tham gia hé théng: Lanh dao UBND tinh; Lanh dao va chuyén
vién tai Van phong UBND tinh va cac so, ban, nganh, UBND céac huyén, thanh
pho.

Pbi tuong quan 1y, theo ddi cua hé thong: La cac ni dung chi dao, diéu
hanh cia UBND tinh, Chu tich UBND tinh. Khac véi hé thong quan 1y van ban
dang quan ly theo ting van ban phat hanh.

1. Chikc niing chinh ciia phin mém

Phin mém chq phép tao 1ap, theo ddi va cip nhat tién do thuc hién cac
thong tin chi dao, di€u hanh cia UBND tinh, Chﬁ tich UBND tinh da giao cho
cac sd, ban, nganh, UBND cac huyén, thanh pho.

Cho phép cac s, ban, ngénh, UBND 9éc huyén, thanh phé 6 thé qpén tri
nguoi st dung thugc don vi dé cap nhat tién do thuc hién nhiém vy, thong ké
nhiém vy dugc giao cua don vi.

Vian phong UBND tinh truc tiép van hanh va lam chét ma ngudn hé théng,
do do, Van phong UBND tinh co thé diéu chinh, b6 sung cac tiéu chi thong ké va
biéu mAu thong ké mot cach nhanh chéng, chinh xéc, dép Gmg cac yéu cau moi
cua UBND tinh va cong khai minh bach tinh hinh thyc hi¢én nhiém vu ctua cac don
V1.

Céc chirc nang chinh cta hé thong bao gom:

a) Tao lap cac noi dung theo doi chi dao diéu hanh.

Tao cac ndi dung thdng tin diéu hanh theo cic vin ban chi dao cia UBND
tinh, Chua tich UBND tinh. Trong d6, phan cong cu thé don vi thuc hién theo
tung nd1 dung cua 01 van ban voi ting thot han cu thé.

Phan cong chuyén vién theo ddi timg ndi dung thdng tin diéu hanh.

b) Cép nhit tién do thuwc hién nhiém vu.

Cho phép don vi dugc giao nhi¢m vu cap nhat tién d6 thuc hién nhiém vu.

Cho phép Lanh dao don vi giao viéc cho chuyén vién cdp nhét tinh hinh
thuc hién nhiém vu.

¢) Cap nhdt gia han thoi gian thuc hién nhiém vu cho cdac don vi.
d) Gui két qua thuc hién nhiém vu, xac nhdn hoan thanh hiém vu.

Sau khi thyc hién nhiém vu dén két qua cudi cung, don vi dugce giao
nhiém vu gui két qua vé UBND tinh.

Van phong UBND tinh kiém tra két qua do cac don vi thuc hién V’E‘l Xac
nhan nhiém vu da hoan thanh. Truong hop nhiem vu chua hoan thanh (két qua

bao cao UBND tinh khong phai la ket qua cudi cung), Van phong UBND tinh
chuyén tra vé don vi thuc hién dé tiép tuc cap nhat tinh hinh thuc hién nhiém vu.



e) Théng ké béo céo.
Cho phép théng ké danh sach chi dao diéu hanh, tinh hinh thuc hién
nhiém vu cta céc don vi theo céc ti€u chi nhu: Van ban chi dao; thoi gian ban
hanh van ban; ndi dung nhiém vuy; don vi xtr ly; han xt ly; nguoi cdp nhat;
nguoi theo doi; trang thai ciia nhi¢m vu.

Cho phép phan quyén nguoi dung dugc phep thong ké nhiém vu tai don vi
cong tac hoac cua toan hé thong.

Cac bi€u mau thong ké bao gom:

- Thdng ké téng hop nhiém vu duoc giao xir 1y cta cac don vi:

STT | Pon Tﬁpg Nhi¢m vy khong c6 han cu Nhiém vu c6 han cu thé
vi 0 the
nhiém | Tong Pang ba Tong Chua hoan thanh D3 hoan thanh
vu ) trién hoan s6 | Téng | Trong | Qua | Téng | Trong | Qua
khai thanh ) han han 0 han han
SL 1% | SL [ % SL| % |SL % SL [%] SL [%
()= (2= (©)] 4 (6)= (6)= U] ®) (9)= (10) (11)
@+(5) ()+4) ©)+09) | (M+@®) (10)+(11)
1 So
A
2 So
B
- Tinh hinh thyc hién cac nhi€m cu thé trong don vi dugc giao xtr 1y:
DON VI: S6 A
STT | S ky hiéu/ Trich Nhiém vu Han xit ly Chua hoan thanh Pa hoan thanh
ngay ban yéu Trong Quéa Trong Quéa
hanh han han han han
1 123/UBND- Nhiém vu 1 X
ngay ../..1.. Nhiém vy 2 X
2
- Danh sach chi dao, diéu hanh cia UBND tinh, Chu tich UBND tinh:
STT | S6 ky hiéu/ Trl'ch Nhiém vu Pon Han | Nguwoi Chuwa hoan Pa hoan thanh
ngay ban yéu vixie | xirly | theo thanh
hanh ly doi | Trong | Qua | Trong | Qua
han han han han
1 345/UBND- Nhiémvul |S6A |././. |[CVA X
Nhiémvu2 | S6B |Khong |CV B | X
co
thoi
han cu
thé
2
- Danh sach cac nhiém vu dugc gia han xtr 1y:
STT | S6 ky hiéu/ ngay | Trich yéu Nhi¢m vu Ponvi | Han | Han Chua pi
ban hanh xur ly xurly | xirly hoan hoan
maéi thanh thanh
1 456/UBND-... Nhiémvul | SdA AL
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2. Quy trinh thwe hi¢n trén phin mém Théng tin diéu hanh cia
UBND tinh

Van phong UBND tinh Cac s&, ban, nganh; UBND cac huyén, thanh phé

( Tao théng tin CDBH

Phan cong theo doi tién do ‘
Chuyén don vi thuc hién Phan cong cap nhat tién do6 thuc hién
Cap nhat tién do «—

Gia han tién dé

1A S T Kieém tra két qua l
La két qua cudi cung: S b o
( = = 5 % \ cua cac don vi co6 phai la
| Xac nhan hoan thanh |« < 5 O
\ oa / két qua cudi cung
nhiém vu A
khoéng

l

Khong phai két qua cudi cung:
Tra lai don vi thuc hién dé tiép tuc
cap nhat tién do

] Bao cao két qua cho UBND tinh

3. Dinh hudéng phat trién phﬁn mém Thong tin diéu hanh cia UBND
tinh
q Cong khai, minh bach tinh hinh thuc hién nhiém vu ctia cac don vi trén
Cong/Trang thong tin dién tu.
IV. CAC TIEU CHUAN KY THUAT

Céc tiéu chuan cua phan mém Thong tin diéu hanh cia UBND tinh da dap
g theo quy dinh tai Thong tu s6 39/2017/TT-BTTTT ngay 15/12/2017 cta Bo
Thong tin va Truyén thong vé ban hanh Danh muc tiéu chuan k¥ thuat vé ung
dung cong nghé thong tin trong co quan nha nude, gom:

50 | | oai tieu chuzn | KV hi¢u tiéu Tén diy di ciia tiéu chudn
TT chuan
1 [Tiéu chuin vé két ndi

HTTP V1.1 I1—|31/pertext Transfer Protocol version

1.1 [Truyén siéu van ban :
HTTP v2.0 2H)épertext Transfer Protocol version
FTP File Transfer Protocol

1.2 Truyén ép tin HTTP v1.1 1H31/pertext Transfer Protocol version
HTTP v2.0 Hypertext Transfer Protocol version




'E?I' Loai tiéu chuén Kycl;:ﬁgl?eu Tén diy di ciia tiéu chuén
2.0
1.3 Mruy can thu muc LDAP V3 Lightweight Directory Access Protocol
' ycap ' version 3
1.4 Dich vu tén mién DNS Domain Name System
Giao van mang c6 két .
1.5 b TCP Transmission Control Protocol
1.6 Sél?géan mang khong UDP User Datagram Protocol
1.7 [Lién mang LAN/WAN |IPv4 Internet Protocol version 4
Institute of Electrical and Electronics
Mang cuc bo khong IEEE 802.11g Engineers Standard (IEEE) 802.11g
1.8 A. < v
day . . i
Institute of Electrical and Electronics
IEEE 802.11n Engineers Standard (IEEE) 802.11n
Truy cap Internet véi Wireless Application Protocol version
19 \hidt bi knong day | VAP V20 2.0
SOAP v1.2 Simple Object Access Protocol version
Dich vu Web dang 1.2
1.10 SOAP
\WSDL V2.0 Web Services Description Language
' version 2.0
Dich vu ddng b thoi NTPv3 Network Time Protocol version 3
1.11 -. 4 v
gtan NTPv4 Network Time Protocol version 4
2 [Tiéu chuin veé tich hop dir liéu
51 Ngon ngir dinh dang XML Extensible Markup Language version
"~ vin ban v1.1 (2" Edition)1.1
Ngon ngir dinh dang 1SO/TS Electronic Business
2.2 |van ban cho giao dich 150002014 Extensible Markup
dién tu ' Language (ebXML)
Dinh nghia cac luoc d6 XML Schema .
2.3 trong ti liéu XML V11 XML Schema version 1.1
2.4 Bién d6i dir liéu XSL Extensible Stylesheet Language




'E?I' Loai tiéu chuén Kycl;:ﬁgl?eu Tén diy di ciia tiéu chuén
8-bit Universal Character Set
2.5 [Trinh dién bo ki tu UTF-8 (UES)/Unicode Transformation
Format
3 [Tiéu chuin vé truy cip thong tin
HTML v4.01 Hypertext Markup Language version
3.1 |Chuin noi dung Web .01
HTML 5 Hypertext Markup Language version 5
3.9 Chuan ndi dung Web HTML vy [Extensible Hypertext Markup
" mO rong ' Language version 1.1
Cascading Style Sheets Language
€SS2 Level 2
3.3 |Giao dién nguoi dung
csS3 Cascading Style Sheets Language
Level 3
(.txt) Dinh dang Plain Text (.txt): Danh cho
' cac tai liéu co ban khong c6 cau truc
(.docx) Dinh dang van ban Word mo rong ctia
' Microsoft (.docx)
3.4 Vin ban (.pdf) V1.4, v15 Dinh dang Portable Document (.pdf)
\/{)6 vl 7 ' 77 phién ban 1.4, 1.5, 1.6, 1.7: Danh cho
o cac tai liéu chi doc
(.doc) Dinh dang van ban Word cua
' Microsoft (.doc)
(xlsX) Dinh dang bang tinh Excel m&
' rong cuia Microsoft (.xIsx)
3.5 Bang tinh
(xls) Dinh dang bang tinh Excel cua
' Microsoft (.xIs)
Pinh dang Portable Document
3.6 [Trinh dién (.pdf) (.pdf): cho céc trinh bay Ivu duéi dang
chi doc
3.7 |Anh d hoa JPEG Joint Photographic Expert Group (.jpg)




50 Loai tiéu chuén Ky hlgl;l ticu Tén diy di ciia tiéu chuén
TT chuan
PNG Portable Network Graphics (.png)
Chuan ndi dung cho Wireless Markup Language version
38 niét bi di dong WML v2.0 2.0
39 Bokytrvamihsa  |ASCII Amerlcan Standard Code for
Information Interchange
310 B6 ky tu va ma hoa cho[TCVN TCVN 6909:2001 “Cong ngh¢ thong
" tiéng Viét 6909:2001 tin - BO ma ky tu tieng Viét 16-bit”
3.11 [Nén dir liéu Zip Zip (.zip)
4 [Tiéu chuin vé an toan thong tin
‘ SSH v2.0 Secure Shell version 2.0
4.1 |An toan tang giao van
TLS v1.2 Transport Layer Security version 1.2
4.2 |An toan truyén tép tin [HTTPS Hypertext Transfer Protocol Secure
4.3 |An toan dich vu DNS  [DNSSEC Domaln_ Name System Security
Extenssions
4.4 |An toan ting mang IPsec - IP ESP  |Internet Protocol security véi IP ESP
4.5 AAn toan tAhongAtm cho WPA2 Wi-fi Protected Access 2
mang khong day
4.6 G,l al;thuat bam cho chir SHA-2 Secure Hash Algorithms-2
ky so
4.7 An toan cho dich vu  \WS-Security Web Services Security: SOAP
" Web v1.1.1 Message Security Version 1.1.1
48 E:;l(c)j%ids?gcg:nhfogn REC 7970 The Incident Object Description
' mang : Exchange Format version 2 (IODEF)

V. PHUONG AN BAO PAM AN TOAN THONG TIN

1. Pam bao an toan may chu

1.1. Xac thuc
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Yéu cau may chi Thiét 1ap chinh | Thay ddi cac tai khoan Thiét 1ap
sach xac thwe | mic dinh trén hé thong chinh sach
trén may chu hoac v6 hi¢u héa mit khau an

toan
May chu 01/ Cai dat
webapp/Vung mang Co Co Co
DMZ/HDH Windows

1.2. Kiém soat truy cap

Yéu cau may chu

Chi cho phép sir dung cac két néi mang an
toan khi truy cap, quan tri may chu tir xa

May chu 01/ Cai dat webapp/Vung
mang DMZ/HDPH Windows

Co

1.3. Nhat ky hé thong

Yéu cau may chu

Thiét 1ap chirc nang ghi
nhat ky hé thong trén
cac may chu

Pong bo thoi gian giira
may chi véi may chi thoi
gian

May chu 01/ Cai dat

webapp/Vung mang DMZ/HDBH

Windows

Co

Co

1.4. Phong, chéng xam nhap

Yéu cau may chu

Loai b6 cac tai khoan
khong sir dung, cac tai
khoan khéng con hop 1€
trén may chu

cAm cac truy cip trai phép

Sir dung tuong lira cia hé
diéu hanh va hé thong deé

téi may chi

May chu 01/ Cai dat
webapp/Vung mang
DMZ/HDPH Windows

Co

Co

1.5. Phong, chéng phan mém doc hai

Yéu cau may chu

Cai dit phin mém phong, chéng mi djc va
thiét 1ap ché d§ tuw dong cap nhat

May chu 01/ Cai dat webapp/Vung
mang DMZ/HDPH Windows

Co

2. Bao dam an toan ung dung

2.1. Xac thuc
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Yéu cau irng dung

Thiét 1ap c4u hinh g
dung dé xac thwe ngudi sir
dung khi truy cip, quian
tri, cAu hinh ing dung

Thiét 13p ciu
hinh &ng dung
dé dam bao an
toan mat khau
nguwoi sir dung

Luu trir ¢6 ma
hda thong tin
xac thuc hé
thong

Phan mém Thong tin
diéu hanh cua
UBND tinh

Co

Co Co

2.2. Kiém soat truy cap

Yéu cau may chu

Chi cho phép sir dung cac
két noi mang an toan khi
truy cap, quan tri ing dung
tir xa

Thiét 14p giéi han thoi gian cho

(timeout) dé déng phién két ndi

khi rng dung khong nhan dwoc
yéu cau tir ngudi ding

Phan mém Thong tin
diéu hanh cua
UBND tinh




Phu luc 2

] SO SANH CHUC NANG THEO DOI THONG TIN CHI PAO, PIEU HANH ]
CUA PHAN MEM QUAN LY VAN BAN VA PHAN MEM THONG TIN PIEU HANH CUA UBND TINH

(Kém theo Cong van sé IVPUBND-HCQT ngay  /7/2022 cua Van phong UBND tinh)
STT Tinh ning/hoat dong PM Quain ly van ban iOffice PM Théng tin diéu hanh cia UBND tinh
1 Quy trinh xur ly Quy trinh luan chuyén thong tin diéu hanh | Quy trinh luan chuyén thong tin diéu hanh dugc
tuong ty nhu quan ly van ban, phai qua van | rat gon nham giam bét thao tac nhung van bao
thu vao s6 di, dén (cu thé tai muc I, Phu luc 1). | dam tinh chinh x4c (cu thé tai khoan 2, muc III,
Phu luc 1).
2 Tao lap thong tin diéu | P6i véi van ban chi co 1 ndi dung chi dao: | Tao 1ap tung nd1 dung chi dao twong Ung vdi
hanh Bugec tich hop voi chirc nang tao va phat hanh | timg don vi thuc hién, thoi han xtr Iy riéng.
Va’n ban di. Han che duge Fhao tac nhap. Giao dién nhap ndi dung chi dao truc quan, dé
Doi vai van ban chira nhiéu ndi dung chi dao, | theo doi.
Eh3 euk}clifm ‘;11 V.O{].nAhleu nqu)c (_;Ehm g}llan ﬁﬂfc Khong tich hgp duogc voi phan mém quén ly
,IPH 7ac‘ n au;' 1¢c tao lap EQC t I-IC, 1¢,n van ban do day la phan mém duogc xay dung
riéng 1¢ ting ndi dung, qua nhiéu thao téc, it doc 1ap.
truc quan. o
3 | Giao theo ddi thong tin | Khdng c6 Nguoi co thim quyén co thé giao chuyén vién
diéu hanh theo doi tinh hinh thyc hién nhiém vu. Chire
nang nham phu hop véi cac quy trinh trién khai
khac nhau tai cac don vi.
4 | Giao cap nhat tinh hinh | Co Co




STT Tinh nang/hoat dong PM Quan ly van ban iOffice PM Théng tin diéu hanh cia UBND tinh
thuc hién nhiém vu

5 Cap nhat tién do xu 1y Chtrc ning cap nhat tién d6 xur Iy duoc thiét ké | Chirc ning cip nhét tlen do xur ly dugc thiét ké

phu hop voi giao vige, xur Iy cong viée. Chua | dua trén cac yéu cau thyc té trong qua trinh

dap mg day du, truc quan cac yéu cau vé theo | tong hop, theo ddi thong tin diéu hanh tai Vin

ddi thong tin chi dao, diéu hanh. phong UBND tinh. Phu hop véi céc yéu cau cua
Vian phong Chinh phu.

6 Cap nhat théng tin gia | C4. Chua dugc quan 1y riéng nham trich xuat | C6. Pugc quan 1y, trich xuat bao co, théng ké
han xtr Iy béo cao, thong ké. theo yéu cau.

7 | Luuvétxaly Co C6. Qua trinh xtr Iy duoc luu vét, thé hién truc

quan.

8 Biéu miu théng ké, bao | C6. Chua dép tmg yéu cau theo ddi thong tin | Phu hop véi cac yéu cau trich xudt thong tin
cao di€u hanh cia UBND tinh. lién quan tai Van phong UBND tinh.

9 Khic phuc cac bat cip; | VNPT Pik Nong khong lam chu ma ngudn. | Vin phong UBND tinh lam cht ma ngudn. Vin
di€éu chinh céc chuc | Viéc diéu chinh cac chirc nang, biéu mau mat | phong UBND tinh c6 thé chu dong di€u chinh,
nang, biéu mau theo yéu | nhiéu thoi gian va phu thudc vao doi ngii 1ap | bo sung chirc nang, biéu mau nhanh va chinh
cau trinh cia Tép doan VNPT. xac véi yéu cau dat ra trong qua trinh stir dung.

10 | Quan tri ngudi st dung, | CO. Cho phép mdi don vi ¢6 quan tri hé thong | Co. Cho phép mdi don vi c6 quan tri hé thong

cho phép phan quyén sir
dung

riéng.

riéng.
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